
 

Share your experience 

Help improve the quality of health care for older 

people 

WHO would like to hear from older people, unpaid carers, and health and care workers and managers. 

Choose the survey that best describes you. Scan the QR code and select your language. 

Older people 

 

This survey may be for you if you: 

• You are 60 years of age or older; and 

• You used a health service during the past 

12 months. 

Takes about 30 minutes 

Unpaid carers 

 

This survey may be for you if you: 

• You are 18 years of age or older; 

• You provide, or recently provided, unpaid 

care or support to a person aged 60 or 

older; and 

• The older person used a health service 

during the past 12 months. 

Takes about 30–35 minutes 

Health and care workers/managers 

 

This survey may be for you if you: 

• You are a health or care worker, or a 

health programme manager; and 

• You provide, manage or organize services 

for people aged 60 or older. 

Takes about 30–35 minutes 

Available in multiple languages   |   Know someone who may want to take part? Please share this brochure. 

More information can be found at WHO Website: [Share your experience: Help shape quality health care for older people] 

An older person or unpaid carer may ask someone they trust for help. Answers should reflect the participant’s own views and experiences. 

https://www.who.int/news-room/articles-detail/share-your-experience--help-shape-quality-health-care-for-older-people

